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Abstract 

This article is dedicated to the role of psychology in primary healthcare, which 

includes a set of accessible and integrated services designed to meet patient needs. 

Key aspects of the interaction between psychology and medicine are discussed, 

with particular attention to the importance of considering the psycho-emotional 

state of patients, the application of communication skills, and the integration of 

psychological approaches in the work of doctors. The article emphasizes the 

significance of the psychosocial context in diagnosing and treating diseases and 

highlights how psychological support contributes to improving patient health. The 

integration of psychology into primary healthcare allows for more effective 

management of issues related to chronic diseases, stress, depression, and other 

psycho-emotional disorders, thereby improving the overall quality of healthcare 

services and patient satisfaction. 
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Introduction 

Primary healthcare is a fundamental component of the healthcare system, 

providing accessible and integrated services to patients. It aims to meet most 

healthcare needs, including both physical and mental aspects of health. The 

foundation of such care lies in sustainable partnerships between doctors and 

patients, built on trust, mutual understanding, and long-term interaction. 

An important element of primary healthcare is considering the patient's family 

and social context, as a person's health is significantly influenced by their 

environment, lifestyle, relationships with loved ones, and social influences. This is 
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especially critical in the face of increasing chronic diseases and psycho-emotional 

disorders, which require a holistic approach. 

Psychology plays a key role in primary care, not only in the timely diagnosis 

and treatment of mental health conditions but also in preventing their negative 

impact on overall health. For example, emotional stress or depression can worsen 

the course of chronic diseases such as cardiovascular or oncological conditions. The 

ability of healthcare professionals to recognize and effectively respond to these 

states becomes a crucial factor in successful treatment. 

Moreover, primary care is not only about treatment but also about helping 

patients change their behavior to improve their health. Knowledge of psychological 

principles helps doctors motivate patients to adhere to recommendations, change 

harmful habits, and understand the importance of prevention. Thus, primary 

healthcare becomes an integral part of a system where psychology and medicine 

work together to achieve the patient's well-being. 

The importance of mental health in medicine 

1. Prevention and treatment: 

Psychological support helps identify and treat anxiety disorders, depression, 

and other conditions that affect the course of chronic diseases such as heart disease 

or cancer. 

2. Diagnostic challenges: 

Up to 70% of visits to primary care are related to psychological issues. 

However, many of these remain unrecognized as doctors often lack sufficient 

training to identify them. 

3. Associated risks: 

Psychological distress, such as depression, increases the risk of worsening 

chronic diseases. Without timely diagnosis and treatment, this can lead to 

complications. 

Why psychology is important for doctors 

1. The role of communication: 

Effective communication with the patient not only improves their emotional 

state but also increases adherence to treatment. 

2. Integration of knowledge: 

Knowledge of psychology helps doctors understand patient behavior, 

motivate them to change, and consider the influence of emotional states on health. 

Historical role of psychology in medicine 

1. Development of approaches: 
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Psychology as a science of behavior and personality began to develop in the 

19th century. The works of T. Ribot and V.M. Bekhterev linked psychological and 

physiological aspects of health. 

2. Holistic approach: 

Bekhterev emphasized the importance of considering not only physical 

symptoms but also the emotional state of an individual for successful treatment. 

Practical significance of psychology in medicine 

1. Identifying hidden conditions: 

Many patients visit doctors with complaints of a psychological nature, but 

these are often overlooked. 

2. Psychological support: 

Therapeutic elements such as discussing the patient's condition or maintaining 

a positive attitude by the doctor can accelerate recovery. 

3. Psychosomatic links: 

Psychology studies the impact of stress, anxiety, and other emotional factors 

on physical health. This is particularly important in the treatment of chronic 

diseases. 

Contemporary directions in medical psychology 

1. Clinical psychology: 

Studies the impact of psychological factors on the onset, development, and 

treatment of diseases. 

2. Psychosomatics: 

Explores how stress and emotional states cause physical illnesses. 

3. Ergonomics: 

Optimizing the working conditions of doctors and their interaction with 

medical equipment helps reduce errors and increase treatment effectiveness. 

Conclusion 

Integrating psychology into primary healthcare opens new horizons in 

improving the quality of healthcare services and enhancing patient health. It allows 

doctors to better understand not only the physiological but also the psycho-

emotional needs of patients, contributing to more accurate diagnosis, effective 

treatment, and disease prevention. 

Considering the psycho-emotional state of the patient becomes an important 

component of medical practice, as many diseases are related to psychological 

factors such as stress, anxiety, and depression. Including psychological components 

in the work of doctors allows for early identification of these conditions, 
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minimizing their negative impact on the body, and developing an individualized 

treatment approach. 

Furthermore, the use of communication skills plays a decisive role in building 

trusting relationships between doctors and patients. Empathy, active listening, and 

clear explanations of medical procedures or recommendations help reduce anxiety, 

improve patient compliance, and create an atmosphere conducive to recovery. 

The implementation of psychological approaches also includes working with 

patient motivation, supporting them in lifestyle changes, and teaching stress 

management techniques. This is especially important for patients with chronic 

diseases, who require long-term treatment and adherence to medical 

recommendations. 

Thus, the integration of psychology into medical practice not only improves 

treatment outcomes but also contributes to the development of a more humane and 

comprehensive approach to healthcare. This approach creates a favorable climate 

for recovery, increases patient and doctor satisfaction, and strengthens trust in the 

healthcare system as a whole. 
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